
Name

WORK EXPERIENCE

IT Technician Redact
Redact

• Achieved and exceeded results solo with minimal directive.
• Tested and logged hardware inventory of recycled desktops, laptops, and other electronics
• Manually installed and configured Windows 10, 11, MacOS, and Linux Mint desktops
• Successfully troubleshooted and fixed corrupted OS installs
• Cleaned and made refurbished computers to ready for sale on EBAY
• Exceeded work given by a factor of at least 3 times and running out of hardware to refurbish

Work Experience Redact
Redact

• Worked and exceeded results both in a team and on my own
• Quickly received donated goods from donors
• Assisted donors with unloading cars and carrying donations with ease
• Organized donations as they are brought in, efficiently utilizing space available
• Stocked and kept shelves clean and orderly while running out of tasks
•

Work Experience Redact
Redact

• Achieved and exceeded results in a team and solo environment
• Received donated goods from donors
• Brought donations to designated areas in a timely manner
• Cleaned donated electronic goods to standard
• Organized intake room in spare time

EDUCATION

Redact Redact
IT Systems Administrator
            Technical Diplomas

 Cisco Systems Administrator 2023
 Microsoft System Administration 2022
 Linux Systems Administration 2020
 IT-Virtualization Systems Administration 2020

Certificates
 Networking Certificate 2019

Extracurricular 
Homelab:

* Proxmox
* Docker
* Ubuntu Server and Desktop
* Linux Mint
* Windows 10, 11, 2025
* Dell IDRAC 8, 9
* Cisco Catalyst
* Cisco Nexus
* UniFi Network
* Pelican Panel
* Pelican Node
* PiHole

* Rackmount server installation
* Cage Nut installation
* Rack rail installation
* Keystone patch panel installation
* Cable management
* Cutting and crimping Ethernet cables
* Wiring Ethernet through walls


