Andrew Sed

First Line Technician

Summary
N/A

Experience

First Line Technician at 4D (UK)

February 2015 - March 2015 (2 months)
Acting asfirst point of contact for customers with connectivity, hardware and software issues. Maintaining
the functionality and security of customer equipment. Maintaining datacentre infrastructure.

Technician

2008 - 2013 (6 years)
Providing hands-on and remote support for a variety of customers. Examining, diagnosing and resolving
technical issues on awide variety of PC and laptop hardware and software. Advising customers of varying
levels of technical literacy. Assessing requirements and making recommendations for hardware and software
upgrades.

Education

MPW Kensington
2005 - 2007

The Hollyfield School
1999 - 2005
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